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Visit BPDB Web Portal 

< www.bpdb.gov.bd > 
Fill Up New Connection Form & 

Attach Required Documents 

 

Submit Form Online 
Applicant Receives 

Application 

Confirmation SMS  

 

View Application in Online & 
Send to BPDB`S Officers for 

Verification 

Inspection Officer Receives 
Notification and visits site, 

Collects Data & Input Data by 
Online 

Applicant Receives 

Survey Confirmation 

SMS  

Meter Allocation 

Applicant Receives Bill 

Payment 

Confirmation SMS Applicant Pays 

at Bank and 

Notify to 

Applicant by 

SMS  
BPDB Install Meter 

Meter Receive   

& Testing 

Applicant Receives 

Survey Schedule SMS  

For Prepayment meter  

CONSUMER 

OFFICE 

http://www.bpdb.gov.bd/
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